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What would be the difference between Internal Social 
Responsibility and  External Social Responsability? 

• INTERNAL SOCIAL RESPONSIBILITY: 
the self- actualization of the employees 
through their work.  

• The firm should provide the tools and 
platform to nurture human dignity. 

• EXTERNAL SOCIAL RESPONSIBILITY:
• Prevent the negative externalities and 

contribute to social progress. 



How is it related to productivity and growth?  

• Social Responsibility promotes 
perfomance through more integral 
relations between natural resources, 
physical capital and company´s 
colaborators. 



Explore the assumptions that may sustain it inside the 
corporation  

• 1. Clarity and excecution of the value 
system. 

• 2. Values should be expressed in all the 
activities and procedures of the 
company; starting with leadership. 

• 3. Coherence between what is done, 
said and thought. 

• 4. Transcend through time. 
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